
 
 

Atlanta Hartsfield Jackson International Airport Bus Pick-Up Location: 
Transportation Platform outside North Terminal Baggage Claim – Lower Level 2 

  
Atlanta Airport terminals 
ATL has two terminals: one on the west side of the airport for domestic flights and one on the east side 
for international flights. The domestic terminal is further divided into north and south terminals, with 
Delta occupying the south terminal and other airlines using the north terminal. 
  
Flights arrive and depart at 192 gates distributed among seven concourses: T, A, B, C, D, E, and F. 
Passengers can travel between concourses by taking the Plane Train or the Transportation Mall (a 
pedestrian tunnel with moving walkways). 
 
Pick-Up Instructions: How to get to North Terminal, Lower Level from Inside Airport: 
  
If students are not traveling with checked luggage or have checked luggage and flew into Atlanta 
with any airline company OTHER than Delta, follow these instructions: 
• As you exit the Plane Train at the Baggage Claim stop, you will follow signs for the North Terminal 
Baggage Claim. 
• Once you have arrived at North Terminal Baggage Claim, the Lower Level (Level 2) is easily accessed 
via escalator right next to Baggage Carousel 6. It is a quick walk down an exterior leading hallway and 
right out onto the transportation platform. 
Please note: The bus is not able to stage at the pick-up location prior to 10 minutes before departure 
time as it will be staged off-site of the airport. 
  
If students are traveling with Delta, and have luggage that they need to get from the South 
Terminal Baggage Claim before meeting the bus, follow these instructions: 
• As you exit the Plane Train at the Baggage Claim stop, follow signs for the South Terminal Baggage 
Claim. 
• Based on your flight information, locate your luggage carousel and claim your luggage. 
• Once you have your luggage in hand, follow the airport signs for the Security Check Point and/or the 
Domestic North Terminal. Both sets of signs will funnel you towards the airport’s main atrium where 
all the shops are located. Walk through the atrium towards the “Domestic Terminal North” sign. 
• Once you have arrived at North Terminal Baggage Claim, the Lower Level (Level 2) is easily accessed 
via escalator right next to Baggage Carousel 6. It is a quick walk down an exterior leading hallway and 
right out onto the transportation platform. 
Please note: The bus is not able to stage at the pick-up location prior to 10 minutes before departure 
time as it will be staged off-site of the airport. 
 

 


